
 
Yocket Forex Services 

https://yocket.in/services/forex 

For any assistance - Email: support@yocket.in | Phone: +91-8779 297 228 

GENERAL TERMS AND CONDITIONS  
As a user of foreign exchange services, you agree and confirm to being aware of all regulatory norms.  
(If you need any information on guidelines please call us at +91-7303401234) 

• Yocket.in will not be responsible for any transaction executed through us by forged or unprofessed 
information. User will be solely responsible for such action and liable to regulatory actions. 

• All orders need to be completely complied with regulatory guidelines; any deviation from the same 
will be the sole responsibility of the user.  

Rates are subjected to major fluctuation.  

User understands and agrees that all other foreign currency travel card related terms and condition as 
displayed on the card issuing banks (Axis, HDFC etc.) website and forex provider’s (EBIXCASH World Money) 
website will be applicable.  

The source of funds for making the purchases/remittances on this site belong to you and the foreign 
exchange shall not be used for prohibited purposes.  

The Customer agrees and undertakes to provide such information /documents as will reasonably satisfy us 
about the transaction in terms of the RBI Limits for Foreign Exchange Purchases or sales. The customer shall 
be responsible and liable for any incorrect information provided by him.  

 

PERSONAL & NON-COMMERCIAL USE LIMITATION  
This Web site is for your personal and non-commercial use. You will not modify, copy, distribute, transmit, 
display, perform, reproduce, publish, license, create derivative works from, transfer, or sell any information, 
software, products or services obtained from this Web site.  

 

REFUND POLICY  
For order cancelled on client's request or non-compliance, the amount will be refunded after a deduction of 
Payment Gateway Charges.  

 

PAYMENT GATEWAY CHARGES 
This fee is also known as 'Merchant Service fee', and is applicable for all transactions where customer wants 
to pay online. Currently this fee is 2%, and is subjected to change as decided by respective service provider.  

 

ATM WITHDRAWAL CHARGES  
ATM withdrawal Charges are specific to each bank card. Please check the appropriate bank website for the 
same. General schedule of charges will also be available in the information booklet provided with the card 
kit.  The information provided on our website is used only for the completion of services; we may share this 
information with our partners for completion of services with whom we have lawful contracts. We ensure all 
data collected is completely secured and safe.  

Unauthorized use of the website may lead to a claim for damages and/or be a criminal offense.  

This service is only available for Indian Nationals residing in India.  
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