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DEAR INTERNATIONAL STUDENTS

We are very happy to welcome you at the Lucerne
School of Computer Science and Information
Technology for one or more exchange semester(s)

or an entire degree. You might know that an interna-
tional study experience always creates administrative
work with different people involved. As a result of this,
students are sometimes confused about deadlines,
responsibilities and their own duties. Therefore, we

have created this guide for you.
g y Your contacts at the Lucerne School of Computer

Please read this document carefully and follow the Science and Information Technology:
steps where necessary. The incoming student guide
should answer most of your questions. By following it, Selma Crosby,

Exchange Program Coordinator
+41 41 757 68 08
Selma.crosby@hslu.ch

international-i@hslu.ch

you will be well prepared for your exchange semester
at the Lucerne University of Applied Sciences and
Arts — School of Computer Science and Information
Technology.

on the 2nd floor
“Suurstoffi 1A” in Rotkreuz

Annik Scholzen,

Exchange Program Assistant
+41 417576813
annik.scholzen@hslu.ch

on the 2nd floor
"Suurstoffi TA" in Rotkreuz

Daniela Stoll,

Co-Head International Office
+41 41 228 41 36
daniela.stoll@hslu.ch

on the 2nd floor
“Suurstoffi 1A” in Rotkreuz

Prof. Dr. Sita Mazumder,
Co-Head International Office
+41 41 757 68 81
sita.mazumder@hslu.ch

on the 7th floor
“Suurstoffi 1B” in Rotkreuz



mailto:sita.mazumder@hslu.ch 
mailto:Selma.crosby@hslu.ch
mailto:daniela.stoll@hslu.ch
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1. ABOUT SWITZERLAND

Crystal-clear lakes, imposing peaks, pictur-
esque villages and cities. Switzerland has
much to offer and there is much

to discover. The rather small country is
located in the very heart of Europe,

a vibrant destination made of stunning
diversity: 4 national languages, diverse
culture and mentality, religion, food and much
more. Switzerland borders Germany, Austria, Italy
and France.

Switzerland is famous for its high moun-
tains, numerours beautiful lakes, watches,
jewerly, pharmaceuticals, efficient trans-
port system, good cheese, fabulous
chocolate and much more.

For cities lovers, visitors are dazzled by Swiss’s
cosmopolitan cities such as Zurich, Basel, and Geneva.

For wine lovers, Swiss wine regions like Ticino, Geneva,
and Valais offer the finest wine grapes grown in the
most spectacular vineyard setting.

Switzerland Tourism:
https://www.myswitzerland.com/en-ch/

2. ABOUT LUCERNE

Lucerne is the economic, social and cultural center
of central Switzerland. The city is located 436 m
above sea level and has a population of 80°000.
Temperatures average 25 °C in summer and -3°Cin
winter. The cities of Zurich, Berne and Basel can

be reached within one hour by train or car. Lucerne
is in the German-speaking part of Switzerland.

Noteworthy attractions include the Chapel Bridge
and the Lion Monument. With its direct access to
the Lake of Lucerne, the Vierwaldstdttersee, Lucerne
is an ideal starting point for boat cruises to the
neighboring cantons of Nidwalden, Obwalden and
Schwyz. The nearby mountains of Rigi, Stanserhorn,
Birgenstock and Pilatus attract thousands of visitors
every year.

More information about Lucerne

3. ABOUT THE LUCERNE UNIVERSITY
OF APPLIED SCIENCES AND ARTS

The University of Applied Sciences and Arts with

its six Schools is located in and around Lucerne. The
School of Computer Science and Information
Technology is the youngest School. It opened its
doors only in September 2016.

Key data 2019:

- 7,066 students attending bachelor’s and
master’s degree programs

- 11,534 professionals attending continuing and
executive education programs

- 498 research and development projects

— 784 lecturers

- 559 assistants/research associates

- 485 administrative and technical support staff,
trainees and interns

More information about the University of Applied
Sciences and Arts can be found here.


https://www.myswitzerland.com/en-ch/destinations/lucerne/
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/sites/
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/portrait/
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4. VISA APPLICATION

Depending on your nationality, a visa might be
required to enter Switzerland. If you are not sure
whether you need a visa or not, please consult the
website of the State Secretariat for Migration SEM.

Please also read the information about visa and
residence permits here.

It is in your responsibility to get a visa if necessary.
The visa process is generally divided into two parts:
One part that takes place before, and one part that
takes place after your arrival in Switzerland.

Part one: Application steps, fees and the required
documents for the visa application differ a lot
depending on the student’s home country/national-
ity. To start the process, please consult the Swiss
embassy in your home country and seek information
about the exact procedure. Documents required
might include:

— Letter of acceptance from the host university

— Copy of passport

— Proof of language skills

— Confirmation of accommodation in Switzerland

— Bank statement proofing that you have sufficient
funds for an exchange semester in Switzerland

— Letter of motivation for your exchange semester

Please note that in some countries the application
process (part one) can take up to four months.
Therefore, it is recommended to start the process as
soon as possible! You are only allowed to enter
Switzerland with your approved visa and you need
to wait in your country until you have received it.

Part two of the application process will be explained
in detail during the “Introductory Weeks” in Switzer-
land. If you live in the Canton of Zug, you will

have to fill in a registration form A2 within 14 days
after your arrival and send it to the migration office
of the Canton of Zug. Afterwards you will get an
appointment at the migration office in order to
register your biometric data. After the registration of
your biometric data, you will receive your residence

permit within two weeks by mail and the visa process
is finished. The registration of the biometric data
and administration of the whole process are subject
to a fee (approx. CHF 250 - 350).

If you plan to live in the Canton of Lucerne or
Nidwalden (not in Zug), please contact the Exchange
Program Coordinator of the Lucerne School of
Computer Science and Information Technology.

The processes are slightly different.


https://www.sem.admin.ch/sem/en/home/publiservice/weisungen-kreisschreiben/visa/liste1_staatsangehoerigkeit.html
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/campus/living-in-lucerne/einreise/
https://www.zg.ch/behoerden/sicherheitsdirektion/amt-fur-migration/einreise-aufenthalt/formulare-und-merkblatter/formulare-fuer-nicht-eu-efta-staatsangehoerige
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5. APPLICATION FOR RESIDENCE
PERMIT (FOR STUDENTS FROM
EU/EFTA COUNTRIES)

In order to live and study in study in Switzerland,
students need a residence permit. If you live in
Lucerne or Nidwalden (Hergiswil) you must apply for
this permit in person at the residents’ registration
office of your commune within 14 days of entering
Switzerland.

Students living in the Canton of Lucerne
need to bring the following documents:

— Avalid passport or ID
— A current passport photograph
— An admission confirmation letter from the Lucerne
University of Applied Sciences and Arts
— Atenancy agreement
— A copy of your health insurance policy covering
your stay in Switzerland
— Proof of sufficient financial means; this may
be a bank statement or a letter from your parents
or from a guarantor residing in Switzerland
confirming they will support you with monthly
payments of CHF 1,750 or more
— sufficient cash to cover the following fees:
> approximately CHF 40 (certificate of
registration)
> approximately CHF 70 (EU countries)/
CHF 350 (non-EU countries) (ID card fee)

After a few weeks, you will receive your residence
permit.
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Students living in the Canton of Nidwalden
(e.g. Hergiswil) need to bring the following
documents:

You will need to register yourself at the town hall
within the first two weeks after your arrival.

— A valid passport or ID

— Confirmation of Enrolment of your home university
and a confirmation that they allow you to do an
exchange semester

— An admission confirmation letter from the Lucerne
University of Applied Sciences and Arts

— Confirmation of at least 20 lessons per week
(e.g. print out of the timetable) — you will be able
to do this print out via “MyCampus” once your
timetable has been completed.

— Proof of sufficient financial means; this may be a
bank statement or a letter from your parents or
from a guarantor residing in Switzerland confirm-
ing they will support you with monthly payments
of CHF 1,750 or more

— A tenancy agreement

— A copy of your health insurance policy covering
your stay in Switzerland

— complete and print the form
»Gesuch und Anmeldung Ausldnderbewilligung®

— A current passport photograph (frontal view/closed
mouth)
— Fee: CHF 66.00

Students living in the Canton of Zug,

(e.g. on the campus in Rotkreuz) please bring the
following documents for the registration (after
arrival). Students need to send the form A1 (for
EU/EFTA) to the migration office by mail with the
following attachments:

— 2 passport pictures

— Copy of passport or identity card

— Copy of rental agreement

— University enrollment confirmation

— A copy of your health insurance policy covering
your stay in Switzerland or copy of European Health
Insurance card or signed form “exemption from
compulsory healthcare insurance in Switzerland”
(exemption form will be send to you by mail after
registration).

Your registration and the related documents are
subject to a fee. Please note that the Lucerne
University of Applied Sciences and Arts will not cover
these costs.

Details will follow during the Introductory Weeks.

For students from countries where no visa is required,
the process will end with the prior described regis-
tration at the authorities. The residence permit will
be sent to them via mail.

Costs for students from an EU/EFTA countries related
to your residence permit:

— Canton of Zug and Nidwalden: CHF 66.—
— Canton of Lucerne: approx. CHF 50.—-

6. DEREGISTRATION PROCESS

At the end of the semester or degree program, each
student has to inform the local town hall/municipal-
ity (of where they lived) in person about their leaving
date.


https://www.nw.ch/online-schalter/2546/detail
https://www.zg.ch/behoerden/sicherheitsdirektion/amt-fur-migration/einreise-aufenthalt/formulare-und-merkblatter/formulare-fuer-eu-15-und-efta-staatsangehoerige
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7. HEALTH INSURANCE

Every resident in Switzerland has to have health
insurance, no matter of the person’s nationality.
Students with health insurance from a European
country normally fulfil the requirements given by
the Swiss law. Students from a non-European
country, who have health insurance from their home
country — which covers them during their stay in
Switzerland - can apply for an exemption of Swiss
health insurance. The home health insurance needs
to confirm that they offer the same services as a
Swiss health insurance and that they cover all costs.

An exemption of Swiss health insurance can be
requested by filling in the form “Foreign insurer’s

8. COSTS OF LIVING IN SWITZERLAND

confirmation” (signed from the home health insur-
ance). The form is available in English and German
(Bestatigung Uber den Versicherungsschutz). You can
request the form from the Exchange Program
Coordinator of the Lucerne School of Computer
Science and Information Technology.

Some health insurances refuse to sign this confirma-
tion'. Those students have to close a new contract
with a Swiss health insurance. In this case we recom-
mend Swisscare for approx. CHF 80 per month. You
have the option to close a contract with Swisscare
during the Introductory Week (Get started Workshop
vgl. chapter 30).

In Switzerland we use Swiss Francs. One Swiss Franc is approx. 1.1 US Dollar and 0.92 Euro.

The costs of living are rather high in Switzerland. However, you can save money if you go to Lidl or Aldi for food
shopping or buy the budget-friendly lines in Migros (M-Budget) or Coop (Prix Garantie). Eating in Restaurants
(especially in the evenings) is very expensive. Cooking at home with friends or doing a barbecue in the summer

is much cheaper.

With your Student ID Card you get discounts at several places (e.g. Cinemas).

Periodicity Amount (in CHF)
Accommodation monthly 550-800
Groceries monthly 300-400
Public transport monthly 50-70
Compulsory Health insurance for foreigners monthly 80-180
Recommended Third party liability insurance yearly 120-140
Total monthly cost approx. monthly 980-1590

1 From experience we know, that very often the insurance coverage from countries outside Europe do not meet the Swiss
standard. We recommend those students to close a contract with a Swiss insurer right away. Students living in the
Canton of Zug can hand in the exemption form only once. If it gets refused the students need to close a contract with a
state-approved Insurer (not Swisscare — this is a private insurance but meets the Swiss standard).

More information: www.ch.ch/en/health-insurance-foreigners



https://www.ch.ch/en/health-insurance-foreigners/
https://swisscare.com/en/product/foreign-student-health-insurance-switzerland
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9. THE CAMPUS OF THE LUCERNE
SCHOOL OF COMPUTER SCIENCE
AND INFORMATION TECHNOLOGY

The School is located in Rotkreuz. This is a small
but growing city between Lucerne and Zurich.
Approx. 10’000 people are living in Rotkreuz. The
new School’s building is located next to the train
station. Lucerne can be reached in 20min by train.

The School’s class rooms, laboratories, administra-
tion offices, etc. are in:

— Suurstoffi 1 (called S1) > class rooms, laboratories,
administration offices
— Suurstoffi 12 (called S12) > class rooms

Map

10. HOUSING FOR INTERNATIONAL
STUDENTS

The Lucerne University of Applied Sciences and

Arts offers housing support (housing@hslu.ch).
Exchange students can reserve accommodation in
the Mobility Online Tool as part of the registration
process. Degree seeking students please contact
housing@hslu.ch to book a room. The School has
blocked rooms especially for exchanges students.
Furnished rooms normally cost between CHF 550-700
per month.

The campus in Rotkreuz has its own furnished shared
student housing.

General Housing website

10.17. OFF-CAMPUS HOUSING

Looking for a private accommodation in Lucerne is
possible as well. Make sure you rent a furnished room
for the duration of your stay only (not unlimited).
You can consult the following websites to look for
rooms in and around Lucerne:

— www.studentroom.ch/en/home

— www.wgzimmer.ch/en/wgzimmer/search/mate.
html?wc_language=en

— www.flatfox.ch/en

— www.students.ch/wohnen/list

— www.meinwgzimmer.ch/zimmer-suchen/Luzern

10.2. CAR PARKING

Most housing options do not provide car parking
space for students. There are very limited parking
slots on the campuses of the Lucerne University of
Applied Sciences and Arts. To rent a parking space
somewhere costs CHF 120.—/month or more. We
strongly advise you to travel by public transport to
Switzerland.


https://www.hslu.ch/en/lucerne-school-of-information-technology/about-us/standort/
mailto:housing@hslu.ch
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/campus/living-in-lucerne/wohnen/
https://www.studentroom.ch/en/home
https://www.wgzimmer.ch/en/wgzimmer/search/mate.html?wc_language=en
https://www.wgzimmer.ch/en/wgzimmer/search/mate.html?wc_language=en
https://flatfox.ch/en/
https://www.students.ch/wohnen/list
https://www.meinwgzimmer.ch/zimmer-suchen/Luzern
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11. CAFETERIAS AND SELF-
CATERING PLACES ON CAMPUS

Each campus has its own cafeteria. The cafeterias
offer a choice of meals at lunchtimes, including
vegetarian options and pasta and salad bars.

For students who bring their own food, the university
has set up speical self-catering rooms with micro-
waves.

12. LIBRARY

The library is in the building “Suurstoffi 1” in Rot-
kreuz. Most of the information resources in the library
are electronic and you research via www.iluplus.ch.
Printed Books can also be ordered online to Rotkreuz
from Lucerne and all the German speaking University
Libraries in Switzerland. Please ask the library staff in
Rotkreuz, your Buddy or the Exchange Program
Coordinator for help if needed. The library is open
from Monday — Friday between 14:00 and 17:00 hrs.
Your HSLU student card is also your library card.

13. HSLU EMAIL ADDRESS

Every international student gets a HSLU email
address. The school sends all important information
regarding your studies to this email address. Please
check your inbox regularly.

14. IT HELPDESK

The School’s IT Helpdesk is happy to help you with
technical problems.

15. SOFTWARE FOR STUDENTS

There is a selection of software available for
students. You need your HSLU login to download it
(website in German only).

16. HSLU STUDENT CARD

International students will receive the HSLU student
card at the time of their arrival.

With this card you will be able to use the schools
printers/scanners, participate in the university’s
sports program (see chapter 18), it is your library card
(see chapter 12) and you get access to secure rooms
and you get reductions at places like the School’s
cafeteria, the cinema, etc. You can upload money on
the card at the loader machines in the schools
buildings. After you have received your card, you
need to validate it at one of the machines for
validation. One is for example on the 2™ floor in the
building Suurstoffi 1A in Rotkreuz.

17. PHOTOCOPYING AND SCANNING

Students can insert their student card into the card
readers on photocopiers. Providing that sufficient
funds are available on the card, the requested
number of copies will then be produced. The amount
is deducted directly from the card.

Photocopying | One side Double side
A4 black/white | CHF 0.10 CHF 0.20

A4 colour CHF 0.50 CHF 1.00

A3 black/white | CHF 0.20 CHF 0.40

A3 colour CHF 1.00 CHF 2.00
Scanning For free For free

18. CAMPUS SPORTS

University Sports Campus Lucerne (HSCL) offers
versatile sports and training opportunities. Numerous
courses, training camps and events are offered to all
students at the Lucerne University of Applied
Sciences and Arts. Most of the courses are for free.

Their website is mostly in German. Please ask your
buddy or your Exchange Program Coordinator if you
need help.


https://www.hslu.ch/en/lucerne-school-of-information-technology/campus/library/
http://www.iluplus.ch
https://www.hslu.ch/en/helpdesk/
https://www.hslu.ch/de-ch/helpdesk/software/studierende/
https://www.unilu.ch/en/university-life/sport/
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19. ONLINE PLATFORMS
An overview of all platforms can be found here.

Mainly, international students will need the following
platforms:

— SOP Mobility Online: Registration and Administra-
tion of your exchange semester.

e : — Webmail: you will receive a HSLU email address.

— MyCampus: news for students, time table, course
descriptions, study documents, etc.

—Ilias: E-Learning platform

Students need a user name (email address) and a
password to access the platforms mentioned above.
You will receive your personal login data via Mobility
Online.

= =
‘.4‘-:‘".—

e


https://mobility.hslu.ch/mobility/login?sprache=en
https://webmail.hslu.ch
https://mycampus.hslu.ch/en/
https://elearning.hslu.ch
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20. LOG IN - PASSWORD CHANGE

As soon as you have received your personal login, please change your password for security reasons.

Personal Login Information

Last Name: [t
First Name FrrirszasssEsss

Email Address SO MOy (@ stud.hslu.ch
User Name campus\USOOOOOK O

Needed for step 2

Initial Password  MOODNOOO0E

Password

We recommend you change the above mentioned initial password afier your first visit, The updated

password is valid for all the Luceme University of Applied Sciences and
change or reset a password or retrieve a forgotien user name, go 10 hitips:

Needed for step 5

Arts (HSLU) symems. To
{/passwortwechsel hshu.ch.

Please read the IT regulations carefully before using the HSLU IT infrastructure, With the use of the IT

infrastructure, you confirm to agree 1o the guidelines in the document.

The regulations can be found online at: hotline.hsha.ch — R ! —

fiir Informati = Gilltigkelt HSLU-B konto und Mail

Keep in mind that afier your completion of studies both your HSLL socount and e-mail will be deleted
ufter a short notice. The deletion of the HSLU account and the c-mail is triggered by the responsible
authority in the department. The date will be fixed by the University. The extension of the validity of an

nccount | e-mail address after the completion of & study is not possible,

Access to

Student Comer at T&A-Homepage hitps
E-mail Account htips
ILIAS https:

This Login will work at the beginning of the semester

EventoWeb hitps:

Jwww hslu.chh-login
/webmail hsluch

:leleaming hshi.ch

Jisaweb, halu.ch

If you have access problems, please contact the IT botline at 841 228 21 21 or informat-

ikhotlinea hslu.ch

Your task is to change your password by follow
must fulfil the following criteria:

ing the steps on the next page. Please note that your password

Your password must contain

Your password must not contain

10 characters in total

upper and lower case letters

a number (0-9) or a special character (_
+-2#@1$ %~-=/\().,;)

your name or parts of it
your username

your address or parts of it
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1. Go to https://passwortwechsel.hslu.ch

2. Click on “Passwort dndern”

Home & o
Passwort Andern oder zuriicksetzen

Pasgwart sndem

Passwort dndern
Fasowort urickserzen Wenn Sie: The Passwort noch kennen, kinnen Sie dieses fndern,
Benutzername vergrasen rasERaRt S
‘Wenn Sie Ihr Passwort nicht mehr kennen, konnen Sie dieses zurucksetzen.

¥ Helpdesk Benutzername vergessen

‘Wenn Sle Ihren Benutzernamen nicht mehr kennen, kinnen Sle sich dlesen per E-Mall

ruschicken kissen.

Wichtiger Hinweis: Im Dokurnen! Passwortwechsel finden Sie Scheift-fie-Schritt
Anfeitungen, welche Sie bel der Durchfuhrung von Passwort-Anderungen
resp. Zuricksetzungen unterstutzen.

3. Fill in your user name from the
document “Personal Login
Information” and click on “Weiter”

Passwort dndern
Wichtige Hinweise:

+ Andern Sie das Passwort auf domanenintegrierten HSLU-Geraten nur, wenn das
Gerat uber ein Netzwerkkabel oder via WLAN direkt mit einem HSLU-Netz
verbunden ist (VPN genugt nicht).

Wahrend dem Passwortwechsel darf nur dasjenige Gerat mit dem HSLU-Netz
verbunden sein, welches Sie fir den Wechsel verwenden. Fahren Sie deshalb
alle anderen Geréte (Smartphones, Notebooks, PCs etc.) herunter, respektive
trennen Sie deren Netzwerkverbindungen.

Bitte entnehmen Sie weitere wichtige Hinweise und detaillierte
Schritt-fur-Schritt-Anleitungen zu den Themen «Passwortanderung» und
«Passwortzurucksetzung» dem Dokument Passwortwechsel.

Geben Sie bitte Ihren Benutzernamen ein:

Benutzername: \

Abbrechen Weiter

4. Fill in the letters you can read in the
security check and click on “Weiter”

Captcha

Sicherheitsmassnahme um Spam-Robots von dieser Seite auszuschliessen.

Konnen Sie das lesen?

Anderes Bild

Abbrechen  Weiter

5. Fill in the initial password from the
document “Personal Login
Information” in “Altes Passwort”

Neues Passwort setzen

Sie kénnen nun Ihr neues Passwort setzen.

Altes Passwort: I YTYYY YY)

Neues Passwort:

Passwort wiederholen:

Abbrechen Passwort andern



https://passwortwechsel.hslu.ch
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6. Set your new password in “Neues Neues Passwort setzen
PCISSWOFt”, confirm it in “Passwort Sie kénnen nun Ihr neues Passwort setzen.
wiederholen” and click on “Passwort )

Altes Passwort: sssssssses
dndern”
Neues Passwort: XTI TYYYY)
Passwort ist Ok
Passwort wiederholen: LYY YT T

Abbrechen Passwort dndern

— What do I have to do if I forgot my password?
Go to the follwoing Link “https://passwortwechsel.hslu.ch/KennwortZuruecksetzen.aspx”,
enter your personal login name and click on “weiter”.

- I cannot change my password, what can I do?
Check, whether your password fulfils all criteria necessary.

— What will my password be used for?
The set password will be your key to your HSLU email account, the learning platform “Ilias”,
the administrational platform “MyCampus” as well as to HSLU’s WiFi access.

1



https://passwortwechsel.hslu.ch/KennwortZuruecksetzen.aspx
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21. ACADEMIC CALENDAR AND
PUBLIC HOLIDAYS

The semester dates including public holidays and
semester end exam dates can be found here. On

public holidays the university, shops, banks, post

offices, etc. are closed.

22. LEARNING AGREEMENT AND
REGISTRATION FOR COURSES

Most of the courses are available either in spring
orin fall. The lastest course lists can be found on our
website for incoming students. If you have listed
courses on your draft learning agreement that are
not available in the chosen semester, changes might
be necessary. We strongly recommend not to take
more than 30 credits per semester because of the
workload. If adjustments have to be made to your
draft learning agreement, you will get contacted by
your exchange program coordinator before the
semester starts. The final time table will be available
approx. 1.5 months before the semester starts.

An immediate answer to these emails is requested,
in order to register you for the chosen courses.

Please note, that most universities wish to get
informed when your draft learning agreement was
changed. Therefore, we recommend you get the
approval of your home university for every change in
your learning agreement.

The International Office will register you for the
courses agreed in your learning agreement.

No further action from the exchange students is
required. After your arrival in Switzerland, you

will still be able to register or deregister from courses
within the first two semester weeks. Afterwards,

no further changes are possible.

23. SWISSNESS COURSE

There is a course specifically for exchange students
about Switzerland. The goal is to integrate the
students in order to enhance their productivity.
The course addresses topics like direct democracy,
current Swiss politics, banking, economy, arts
(architecture e.g.), history, customs (e.g. traditional
food) and other aspects of society. In-class work

is supplemented by excursions and a guest lecture.

Please list the course on your learning agreement if
you wish to enroll for it.

24. LANGUAGE COURSES

The Schools’ language center offers many different
language courses. All courses are for free. If you

would like to take one, please check with your home
university whether they acknowledge the credits or not.

25. EXAMS AND GRADING SYSTEM

Exams typically take place at the end of the semester.
Some modules base their final grades on assign-
ments, presentations or interim exams during the
semester rather than on end-of-module exams.

The credit system is based on the European Credit
Transfer Systems (ECTS). Credits are assigned to each
learning unit according to the expected student
workload. One Credit Point requires an average work-
load of 30 hours’ of student work. 30 ECTS credits

(a full-time semester workload) at the Lucerne
University of Applied Sciences and Arts correspond
to 15 in North America and 60 in the UK.

The decision regarding the crediting of work carried
out rests with the student’s home university. The
International Office of the Lucerne School of
Computer Science and Information Technology helps
students to compile the required documents.

The Swiss Grading Scale goes from 1.0 to 6.0. The
pass grade is 4.0, the maximum grade is 6.0.

26. EXAM RESULTS AND
TRANSCRIPT OF RECORDS

Incoming students will see the result of their exams
on the internal student platform "MyCampus”
approx. 2 weeks after the exam period. Approx.

4 weeks after the semester end, they will receive

an official Transcript of Records. This document
will be sent to the home university and the student.

27. SWISS-EUROPEAN MOBILITY
PROGRAMME

Students from European partner schools of the
Lucerne School of Computer Science and Information
Technology are eligible to receive a grant for their
exchange semester in Switzerland. Eligible students
will receive further information from the Exchange
Program Coordinator of the Lucerne University of
Applied Sciences and Arts.


https://www.hslu.ch/en/lucerne-school-of-information-technology/international/studying-in-rotkreuz/
https://www.isa-campus.ch/de-ch/angebote/swissness/
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/campus/language-centre/




International Student Guide
Version March 2021

28. ERASMUS STUDENT
NETWORK ESN

Since 2018 Lucerne has its own ESN section. Don’t
miss their diversified program. They offer an intro-
ductory week prior to the start of each semester as
well as many different events during the semester.
Join the Facebook group “ESN Luzern: Incoming

Students” to get in touch with them.

Website

29. BUDDY PROGRAM FOR
EXCHANGE STUDENTS

The buddy program promotes the intercultural
exchange between international and local students.
Furthermore, it aims to make your start into the
exchange semester at the new place and in a culture
as comfortable as possible. As from the autumn
semester 2019, the buddy program will be managed
by ESN (Erasmus Student Network) Luzern.

Your buddy can assist you with the following:

— assistance related to your arrival (e.g. airport/
central station pick-up)

— dealing with paperwork and bureaucratic affairs
(registration at the authorities)

— tours around campus and the city

— your timetable

— excursions or participating together in events

— improving your German language skills by active
communication

If you would like to have a local buddy from Switzer-
land, please sign up here.

Your buddy will contact you before your arrive

in Switzerland. The amount of interaction is flexible
and dependent on how much support is needed or
how much interaction is wished.

30. INTRODUCTORY WEEKS AND
ARRIVAL IN SWITZERLAND

The Introductory Weeks are taking place two weeks
before the semester starts (it is mandatory to
participate at least the “Get started in Lucerne”
Workshop). Normally, the “Get started in Lucerne”

Workshop is offered twice (in the first and the second
week on Saturday). Students can chose one of the
events. The content is identical. Accepted students
will be informed about the program by email as soon
as the registration is open.

Information on living and studying in Switzerland will
be provided during the Introductory Weeks. You
should plan on arriving early, allowing ample time for
you settle in and to interact with all other interna-
tional exchange students right from the beginning.

31. STUDENT ASSOCIATION

The School’s student association “STAIR” represents
the interest of all students towards the School’s
management and organizes events for students, etc.

https://stair.ch/

Join them on Facebook and on twitter.

32. BANK ACCOUNT

If you wish, you can open a bank account in Switzer-
land. For students and young people, there are
special options available with few or no account fees,
for example:

— UBS Campus Account
— Viva Student Account Credit Suisse

— Post Finance — Young Swiss

Requirements for opening a Swiss student bank
account:

1. Residence permit with your address in
Switzerland

2. ID card/passport

3. Study confirmation and HSLU Student
Card


https://luzern.esn.ch/
https://buddysystem.eu/en/
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/international/introductory-week/
https://stair.ch/
https://www.facebook.com/stairhslu
https://twitter.com/stairhslu
https://www.ubs.com/ch/en/private/accounts-and-cards/bundles/campus.html
https://www.credit-suisse.com/ch/en/private-clients/account-cards/viva.html
https://www.postfinance.ch/en/private/products/accounts/student-account.html
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33. MOBILE PLANS

It might be useful to have a Swiss mobile number
during your stay in Switzerland. For exchange
students, we recommend buying a prepaid card
instead of a subscription. If you chose a mobile
subscription, check the minimum duration as well
as the cancellation policy. The most common
providers are:

- Sunrise

- Salt

— Wingo (Website in German, French and Italian)

— M-Budget Mobile (Website in German, French and
Italian)

— Swisscom

34. PUBLIC TRANSPORT

The Swiss public transport system is very good and
well-known for its punctuality. Schedules and train
passes can be checked on their website www.sbb.ch
(also available in English) or on the SBB Mobile App.
Unfortunately, there is no free or reduced public
transport for students. We advise students to look for
“supersaver tickets” (Sparbillette in German) for
individual journeys or buy an appropriate subscrip-
tion.

Schedule
Tickets and train passes

35. SAFETY AND SECURITY

Switzerland and Lucerne/Rotkreuz are generally very
safe places. But still, please take care of your belong-
ings and do not walk alone at night.

Emergency numbers:

144 Emergency Medical Rescue Service
117 Police

118 Fire station

112 General emergencies

145 Information about toxic substances
1414 Rega, air rescue

+41 41 211 14 44 Medical Center,
Lucerne Train Station

+41 58 678 32 68 Emergency Hotline HSLU

Please find the HSLU Response to the Corona
Pandemic on our website:

hslu.ch/en/lucerne-university-of-applied-scienc-

es-and-arts/about-us/leitung-und-organisation/

information-corona-virus-lehrbetrieb-und-veran-
staltungen

All national measures and ordinances can be found
on the website of the Federal Office of Public Health:

bag.admin.ch/bag/en/home/krankheiten/aus-

brueche-epidemien-pandemien/aktuelle-aus-
brueche-epidemien/novel-cov.html



https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/leitung-und-organisation/information-corona-virus-lehrbetrieb-und-veranstaltungen
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/leitung-und-organisation/information-corona-virus-lehrbetrieb-und-veranstaltungen
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/leitung-und-organisation/information-corona-virus-lehrbetrieb-und-veranstaltungen
https://www.hslu.ch/en/lucerne-university-of-applied-sciences-and-arts/about-us/leitung-und-organisation/information-corona-virus-lehrbetrieb-und-veranstaltungen
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov.html
https://www.sunrise.ch/en/residential/mobile/airbag.html
https://www.salt.ch/en/#
https://www.wingo.ch/de
https://shop.m-budget.migros.ch/de/mobile-prepaid
https://www.swisscom.ch/en/residential/mobile/subscription-tariffs.html
https://www.sbb.ch/en/travelcards-and-tickets/tickets-for-switzerland/supersaver-tickets.html
https://www.sbb.ch/en/home.html
https://www.sbb.ch/en/travelcards-and-tickets.html

36. CHECKLIST

[0 Checked, whether visa is necessary or not —
if yes, apply for visa

[ Checked, whether you have a health insurance
which covers you while you stay in Switzerland -
if not, apply for a Swiss health insurance (e.g.
Swisscare)

0 Changed HSLU password

O] Carry out the process steps in Mobility Online

O Finalized learning agreement

[ reserve a suitable room for your stay via Mobility
Online

L] Got in contact with my buddy before arriving in
Switzerland

0] Bring the necessary documents for registration at
the authorities with you

It is our goal to make your stay in Switzerland
an enriching and positive experience. Please feel
free to contact us with whatever questions, concerns

or wishes you have. We are happy to help!

Your International Office at the Lucerne
School of Computer Science and Information
Technology

Selma Crosby, Annik Scholzen, Daniela Stoll and
Sita Mazumder
email: international-i@hslu.ch



mailto:international-i@hslu.ch




